
Solving Problems 

Problems will happen. When they occur, don’t waste a lot of time or energy 

being surprised, angry or frustrated. Instead, consider these steps: 

1. Be sure that it actually is a problem. Diagnosis is critical; a problem is

a) something which is unlikely to go away without some intervention;

and b) about which you can do something.

     If you can do nothing about it, then it’s a predicament – a situation 

with no solution, which you must learn to endure as best as you can. Accepting such inevitable difficulties 

develops our character and gives us opportunity to show grace to others. For example, if you’re a morning 

person and your spouse is a night owl, that’s not a problem but a situation unlikely to change. So, don’t get 

exasperated; just enjoy the times you have together, awake. Each time your mind goes to any unsolvable 

predicament, intentionally turn your mind instead to something positive or a real problem, to break the habit of 

letting a predicament consume you. You may have to do this dozens of times daily but don’t give up; eventually 

you will stop giving a predicament unproductive attention.   

2. Face the problem. Don’t procrastinate or ignore it. Face it fully, using the following steps:

3. Evaluate it carefully and fully. When we choose to analyze something -- rather than just respond emotionally to

it -- our brain dominates over our emotions. This let us see the issue calmly and clearly. The time-delay in such

deliberation also protects us from responding too quickly. So, take time, be patient with yourself and others

while you review the matter – its cause, aspects, deadlines, who is involved, etc., to gain a full picture. Also ask:

“Am I making a mountain out of a molehill? Will it do real damage or be forgotten by next week?”

4. Try to see beyond the problem for any opportunity. Thomas Edison invented electric light when he got angry

about the cost of gas. Tackling smaller problems can teach us; then we’re better prepared to handle larger ones,

gaining maturity and calmness. Talk to God about the problem, ask to see it clearly, what you might learn from it,

and for a solution. Try to take an attitude to make the situation work for you – for example, can the problem be

an opportunity to grow in knowledge, character, or creativity? If your car has to be in a shop for a week; can a

bike or other transport give you exercise? Or connect with someone for a lift and build a relationship?

5. Put the problem into perspective. Most issues are insignificant in the overall scheme of an entire lifetime. One

way to reduce a problem’s emotional impact is to list some things which are going well now, for which you can

be grateful. Thankfulness is calming, good for health, and helps the evaluation process.

6. View possible solutions from different angles. Often a challenge has more than one solution, so fire up your

God-given creativity, google for ideas, etc. To find the best choice, identify the pros and cons of each option and

their effect, both short- and long-term. Be realistic: what might be the worst-case scenario? Is a problem truly

awful or maybe not as big as first thought? Could waiting an hour or day provide helpful information?

7. Seek help. Dilemmas can become opportunities to learn and to develop relationships if you seek others’ input

and perhaps gain their involvement in solving a problem. Tackling a challenge with another person can build a

friendship -- and bring solutions you might otherwise miss. Those whom you ask for an opinion, about their

experience, or invite to help will often be pleased to learn that you consider them knowledgeable and helpful!

8. When and how to implement the solution  If you don’t diagnose or tackle a problem correctly, it will remain and

you’ll probably have to go back and start over, at which point even a solution can be larger, more painful and

costly. So, after you’ve considered all aspects and identified the likely best solution: do it. Take action.

Mike Leavitt, Former US Secretary of Health & Human Services, said, “There is a time in the life of every problem

when it is big enough to see, yet small enough to solve.” So, after acquiring all vital information and choosing

your solution, implement it – carefully and with patience. Successful problem-solvers are like a master sculptor

who keeps striking the marble with steady hammer blows -- unlike the novice who tries to split a stone with one

blow. A master knows that if he keeps working at it, he will eventually succeed.

9. Has this problem existed a loooooong time? If it’s a tiny matter, then no big deal. But any major difficulty which

is allowed to continue, unresolved, for a lengthy period will negatively impact your life – and most likely others,



too. This problem is usually identifiable: a) it has existed for a lengthy time; b) others have been able to resolve 

this problem; c) others repeatedly suggest solutions to you.      

Despite these red flags, you’ve not enacted a solution. Why let the problem remain?  A) 

It’s become a familiar habit – like an addiction. 

B) Fear keeps us from addressing the problem or implementing the solution - but fear often makes

the situation appear bigger than it actually is.

C) Indecision can freeze action – being uncertain which solution to pick. But trying one is usually

still better than doing nothing to solve the problem.

D) As an excuse to avoid another area of life. Examples: your car isn’t fully unreliable, but you

don’t fix it, so can refuse giving lifts to a relative. Or your adult son sponges off you rather than work for his own 

home and money, which means that you’re not saving for retirement -- but by keeping him dependent, you avoid 

having to confront his laziness or feel like you’re selfish. 

      If you have such a long-term situation, don’t lie to yourself that it’s OK  You may need counseling to 

understand why you prefer to keep a problem - or to learn how to address the problem. Needing help is not 

anything to be embarrassed about; none of us know everything. Reach out for help. Pride can be a terrible block 

to productivity, learning, solutions and peace. Maybe ask a friend or family member to help you go through these 

steps, to keep you accountable in making progress, or to go with you to a counselor. 

Don’t involve Guilt or Pride 

1. Appealing to a person’s conscience. E.g., suppose there’s a marriage problem. Appealing to conscience (e.g.,

“you promised at the wedding to always…”), this leads to feeling guilt -- not a path to solutions.

2. Appealing to a person’s pride. E.g., a relationship problem. If you tell yourself, “Yeah, there’s an issue, but

I’m right and do lots of good things...” that won’t lead to treating them in a loving, accepting, forgiving

manner – which is always the better approach. Pride can destroy relationships.

Relationships are challenging, but a relationship without boundaries and agreements will lead to chaos, whereas 

boundaries and rules without a relationship based on agreement, will lead to conflict and failure. 

The Benefit of Problems 

• Problems sharpen our minds as we recognize challenges, assess them, and seek solutions.

• Without today’s issues on which to focus, we’re more likely to worry about the vague, uncontrollable future,

which increases anxiety and stress.

• Difficulties can draw us closer to God in prayer. Thank Him that He loves you and enables you to identify a

problem, rather than be unaware of it. Thanking Him releases our mind from a negative focus and reminds us

that we’re not alone in the situation. This reassurance enables us to better assess a problem and reminds us

to ask Him how best to resolve it.

• We want to eliminate problems because we instinctively know that we’re meant for perfection, which is

what eternal life will be! Each problem is a reminder of the perfect eternity which God offers. Consider

reading the SheriffNet Spirit page flyer Eternal Life.

You may think your problems are so big, they’re beyond God’s reach. But He is big enough to care for your smallest 

concerns and powerful enough to deal with your largest, longest-standing problems -- and He cares. Jesus taught that 

God even knows your hair count (Luke 12:7), which changes daily. He knows your hair count, fears, worries and 

aspirations. Journal your problems, questions and dreams; commit them to Him. Then mark a date when each is 

answered. Over time, your faith will build as you see that He does, indeed, care for you and as you learn to view each 

new challenge as a problem which you and He can solve, together. 
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